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Phone Number Append

Product Description

The phone number append service can be used to enhance your customer and prospect contact details.

The following information describes the information that can be provided.

+Phone Number

OUTPUT FIELD DESCRIPTION

Phone1 Up to three phone numbers, where available, will be appended for a
Phone2 given input record

Phone3

Landline Phones
Disconnected

The Land Line(s) Disconnected field indicates whether any and all
landline phone number(s) are disconnected at the latest address for the
individual

F - At least one landline phone number is verified as connected at the
latest address

T - All landline phone numbers for the individual are disconnected

No Value - Connection status unknown

Phone1 Append Match Level
Phone2 Append Match Level
Phone3 Append Match Level

The Phone Append Match Level is a two character code which indicates
the address source of the appended phone number and the level at
which it was matched (i.e. Individual or Family)

IS - Individual at supplied address
FS - Family at supplied address
U - Unmatched

The following fields will only be output if phone numbers are supplied in the input record, up to three phone
numbers may be supplied per record

Phone1 Verification Flag
Phone2 Verification Flag
Phone3 Verification Flag

Up to three phone verification flag fields will be output per input record,
based on the number of supplied phone numbers (up to three numbers
may be supplied for verification)

Y - Supplied phone number verified on phone directory
N — Supplied phone number could not be verified on phone directory

Phone1 Verification Match
Phone2 Verification Match
Phone3 Verification Match

The Phone Verification Match Level is a two character code which
indicates the address source of the verified phone number and the level
at which it was matched (i.e. Individual or Family)

IS - Individual at supplied address

Veda Advantage is Australasia’s leading provider of business intelligence services and solutions. Through the integration
of data sets, analytics and technologies, Veda Advantage provides solutions which enhance and integrate with the page 1
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OUTPUT FIELD DESCRIPTION
FS - Family at supplied address
U - Unmatched

How to Access this Product

You can access the phone number append service by going to our web portal Data Express
(www.dataexpress.vedaadvantage.com). Once you've registered, you can upload your records and submit a
job for processing. When the processing is complete you will receive a complimentary Summary Report by e-mail
that summarises the results achieved. If you choose to purchase the cleansed data, you may then download the

output file.
Requirements
In order to use Data Express you will need to do the following:
e  Use Microsoft Internet Explorer version 5.5 or above
e Go to www.dataexpress.vedaadvantage.com and register for the service
e  Compile the file of address records you wish to enhance, including at minimum the following fields:
— Address
— Post Code
— State

e Ensure your file is saved in either a .TXT or .CSV format (data held in common applications like Excel or
Access can easily be saved or exported into a .TXT or .CSV format)

e Open your .TXT or .CSV file using a text editor (e.g. Microsoft Notepad) — you will be asked to cut and
paste a sample of your data from the text editor into Data Express

Deliverables

e  After you have uploaded your file and submitted a job to Data Express for processing, you will receive a
complimentary Summary Report by email

e The Summary Report will summarise the number and % of the records you submitted where Phone
Numbers were successfully appended you may then decide whether to purchase and download the data

FIND OUT MORE

If you would like to access Phone Number Append online, please go to www.dataexpress.vedaadvantage.com

Veda Advantage is Australasia’s leading provider of business intelligence services and solutions. Through the integration
of data sets, analytics and technologies, Veda Advantage provides solutions which enhance and integrate with the
processes our clients use to identify, select and optimise the value of relationships with their customers.
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